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DESCRIPTION 

 
This document includes the description of all the methods to handle transfer booking operations: 
availability and confirm operations.  
 
In the file MAN_xts_WSClientSpec_en_base you will find a group of tips and recommendations for the 
correct use of our API that must be reviewed before carrying out any development. 
 
We work with an online, stateless system, so the product received may change at any time. Also, some 
suppliers return illustrative prices/cancellation terms at availability. That's why we strongly 
recommend the use of the Valuate message to ensure the results. 
 
Our API also allows search requests and confirmations by ZONE, however, for a correct use of the API 
it is mandatory that bookings are made by HOTEL, for the whole booking flow (availability-valuate-
confirm). It is for this reason that only requests per HOTEL will be certified and be valid after LIVE 
certification. 
 
Another important aspect to take into account when developing the API of transfers is that the 
information of FLIGHT is mandatory to be sent, to avoid operation issues when transfer driver collect 
customers at the pickup point. This info must be sent in the Confirm step. 
 

TEST ENVIRONMENT ACCESS 

 
WSDL: https://live.easytravelsystem.com/public/v1_0rc1/transferBookingHandler?WSDL  
Endpoint: https://live.easytravelsystem.com/public/v1_0rc1/transferBookingHandler   
 

GENERAL CONDITIONS 

 
The dates have this format: YYYY-MM-DDTHH24:MM:SS. Example: 2018-11-02T12:00:00 
To avoid problems with different time zones always use the time format as  
YYYY-MM-DDT12:00:00 
 

METHODS 

 

getTransferEstablishments 

 
Returns a list of hotels with available transfers. 

getTransferEstablishments Request  

 

agencyCode (required) Agency code. Unique code for each customer. 

brandCode (required) Brand code. Same code for all methods. 

pointOfSaleId (required) Point of Sale. Same code for all methods. 

https://live.easytravelsystem.com/public/v1_0rc1/transferBookingHandler?WSDL
https://live.easytravelsystem.com/public/v1_0rc1/transferBookingHandler
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airportCode Airport code. See commonsHandler:getAirports. 

(send either airportCode, areaCode, cityCode) 

areaCode Area code. See commonsHandler:getAreas. 

(send either airportCode, areaCode, cityCode) 

cityCode Area code. See commonsHandler:getCities.. 

(send either airportCode, areaCode, cityCode) 

fromRow From row number. 

language Response language. 

numRows Row number.  

searchName Hotel name (or partial name). 

getTransferEstablishments  Response  

 

result Result item. Composed of: 

 address Address of  Establishment 

 address Street and Number. 

cityCode City Code of Establishment. 

cityName City Name of Establishment. 

countryCode Country Code of Establishment. 

countryName Country Name of Establishment. 

email E-Mail of Establishment. 

fax Fax of Establishment. 

stateCode State Code of Establishment. 

stateName State Name of Establishment. 
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telephone Telephone of Establishment. 

zipCode Zip Code of Establishment. 

categoryName Category name. 

  establishmentId Establishment code. 

 establishmentName Establishment name. 

 
 

getTransferZones 

 
Returns a list of Zones with available transfers. 

getTransferZones Request 

 

agencyCode (required) Agency code. Unique code for each customer. 

brandCode (required) Brand code. Same code for all methods. 

pointOfSaleId (required) Point of Sale. Same code for all methods. 

airportCode Airport code. See commonsHandler:getAirports. 

(send either airportCode, areaCode, cityCode) 

areaCode Area code. See commonsHandler:getAreas. 

(send either airportCode, areaCode, cityCode) 

cityCode Area code. See commonsHandler:getCities.. 

(send either airportCode, areaCode, cityCode) 

language Response language. 
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getTranferZones Response 

 

result Result item. Composed of: 

 zoneId Zone ID. 

zoneName Zone name. 

 
 

getTransferAirports 

 
Returns a list of airports with available transfers. 

getTransferAirports Request 

 

agencyCode (required) Agency code. Unique code for each customer. 

brandCode (required) Brand code. Same code for all methods. 

pointOfSaleId (required) Point of Sale. Same code for all methods. 

countryCode Airport code. See commonsHandler:getCountries. 

language Response language. 

getTransferAirports Response 

 

airports Airport item, composed of: 

code Airport code. 

iataCode IATA code (If airport type is AIR). 

name Airport name. 

type Airport type. Values: 

- AIR 
- SEA 
- LAND 
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getCountriesByAgency 

 
Returns a list of Countries with available transfers for a given agency. 

getCountriesByAgency Request 

 

agencyCode (required) Agency code. Unique code for each customer. 

brandCode (required) Brand code. Same code for all methods. 

pointOfSaleId (required) Point of Sale. Same code for all methods. 

language Response language. 

getCountriesByAgency Response 

 

list Country item, composed of: 

 code Country code. 

 name Country name. 

 
 

availableTransfersV14 

 
Retrieves available transfers for a given route. Able to searchTransfer By ZONE or by HOTEL, 
however use only option by HOTEL, rather than by ZONE.  

availableTransfersV14 Request 

 

agencyCode(required) Agency code. Unique code for each customer. 

brandCode(required) Brand code. Same code for all methods. 
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pointOfSaleId(required) Point of Sale. Same code for all methods. 

adults Number of adults. 

children Number of children. 

childrenAges Send one item per child. A childrenAges is required for each child. 
None is required if children = 0. 

fromAirToHotelJourney 
(required if 
journeyDirection value = 
Going or Roundtrip) 

 

Air to hotel journey details: 

- airportId: transfer airport departure code. Transfer departure 
site. See method getTransferAirports. 

- establishmentId: transfer destination. See method 
getTransferEstablishments. 

- flightInfo.  Flight and transfer Information, composed of: 

flightNumber. Flight number, composed of: 

1. company: either the IATA or IACO code (example: British 
Airways codes are BA or BAW) 

2. number: flight number (usually a 3 or 4 digit integer) 

3. fullNumber: flight number in full. Optional. This tag will be 
mandatory on confirm request. 

date: flight arrival date. Note that it is required to send the arrival 
date here, not the departure date. This date will be used for 
transfer collection day. 

from: Departure airport. IATA code (optional). 

localtime: Local time. Note that it is required to send the arrival 
time (same time which is received from Airline) here, not the 
departure time. This time will be used for transfer collection time. 

to: Arrival airport. IATA code (optional and should be the same 
airport as airportId) 
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fromHotelToAirJourney 
(required if 
journeyDirection value =  
Return or Roundtrip) 

 

Hotel to Air journey details: 

1. airportId: transferairport destination code. Transfer 
destination. See method getTransferAirports. 

2. establishmentId: transfer departure site. See method 
getTransferEstablishments. 

3. flightInfo. Flight and transfer Information, composed 
of: 

flightNumber.  Flight number, composed of: 

1. company: either the IATA or IACO code (example, for 
British Airways: BA or BAW). 

2. number: flight number (usually a 3 or 4 digit integer) 

3. fullNumber: flight number in full. Optional. This tag will 
be mandatory on confirm request. 

date: flight departure date. Note that it is required to send the 
departure date here, not the arrival date. This date will be used 
for transfer collection day. 

from: Departure airport. IATA code (optional and should be the 
same airport as airportId) 

localtime: Local time. Note that it is required to send the departure 
time (same time which is received from Airline) here, not the 
arrival time. This time will be used for transfer collection time. 

to: Arrival airport. IATA code (optional). 

fromRow Results will be sent from this row. 

journeyDirection(required) Requested journey direction (values are case sensitive): 

- Going: from airport to hotel.  
- Return: from hotel to airport. 
- Roundtrip (2 trips): from airport to hotel and from hotel to airport. 

language (required) Language sent in the response. 

numRows(required) Total number of rows requested (each row is a search result). 
Minimum value: 1. 

fromAirToZoneJourney 
(required if 
journeyDirection value = 
Going or Roundtrip) 

 

Please, don’t use this option per ZONE. 
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fromZoneToAirJourney(r
equired if 
journeyDirection value = 
Going or Roundtrip) 

 

Please, don’t use this option per ZONE. 

availableTransfersV14 Response 

 

adults Number of adults 

children Number of children 

childrenAges One item per child. 

fromAirToZoneJourney xsi:nil="1" (when search method is By Hotel ID) 

fromZoneToAirJourney xsi:nil="1" (when search method is By Hotel ID) 

journeyDirection Requested journey direction. Values: 

- Going: from airport to hotel.  
- Return: from hotel to airport. 
- Roundtrip (2 trips): from airport to hotel and from hotel to airport. 

transferOption An option for the requested transfer. From 1 to n items in this 
response.  

 Direction Journey direction. Values: 

- Going: from airport to hotel.  
- Return: from hotel to airport. 
- Roundtrip (2 trips): from airport to hotel and from hotel to airport. 

 locationTextGoing Important information: available assistance if any, collection 
procedure, etc. Relevant for the Going transfer. 

 locationTextReturn 

 

Important information: available assistance if any, collection 
procedure, etc. Relevant for the Return transfer. 

numVehicles    Number of Vehicles for this option when serviceType is Private. 
Zero when serviceType is Shuttle or Speedy Shuttle. 

 price Transfer option price information object. 

  paxPrice Price per pax for this transfer option 
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   currencyCo
de 

Currency code 

   value Amount per pax 

  priceType Price type. Values: 

- PAX: price per pax 
- VEHICLE: price per vehicle. 

  supplement Supplementobject. From 0 to n. Required supplements already 
included in price. 

   currencyCo
de 

Currency code 

   description Supplement description 

   value Amount 

  total Total transfer price. 

   currencyCo
de 

Currency code 

   value Total transfer amount, including supplements. 

  unitPrice Price information object. From 1 to 2 items. Depends on priceType 

 currencyCo
de 

Currency code 

   value Amount per unit. 

  paxType Unit price type. Values: 

- Vehicle: in case this is a per vehicle price (Private transfers) 
- Pax: in case this is a per pax price (Shuttle transfers) 

  serviceType Service type. Values: 

- Private: Private vehicle transfer 
- Shuttle: shared vehicle transfer 
- Speedy Shuttle: shared vehicle transfer with less stops than a 

conventional transfer. 

   

vehicleInfo 

 

Vehicle information 
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   carId Vehicle code. 

   carName Vehiclename. 

   description Vehicle description. 

  imageUrl Vehicle image url. 

  numPasseng
er 

Vehicle max capacity. 

Comments Miscellaneous comments. 

  Text The value itself. See next note. 

fromAirToHotelJourney Air to Zone journey details as requested. Composed of: 

 airportId Transfer departure site. An airport code. 

establishmentId Transfer destination. A hotel code if sent in request, in adverse case 
field will be return empty 

 flightInfo Flight and transfer data, composed of: 

  date Transfer departure date. 

  flightNumber Flight number, composed of: 

   company Either the IATA or IACO code. 

   fullNumbe
r 

Flight number in full.  

   number Flight number. 

  from Departure airport. 

  localTime Transfer departure time (time of TimeZone local) 

 to Arrival airport. 

 zoneId Transfer departure site. An Zone code 
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fromHotelToAirJourney Zone to Air journey details as requested. Composed of:: 

 airportId Transfer destination site. An airport code. 

 establishmentId Transfer destination. A hotel code if sent in request, in adverse case 
field will be return empty. 

 flightInfo Flight and transfer data, composed of: 

  date Transfer departure date. 

  flightNumber Flight number, composed of: 

   company Either the IATA or IACO code. 

   fullNumber Flight number in full.  

   number Flight number. 

  from Departure airport. 

localTime Transfer departure time (time of TimeZone local) 

 to Arrival airport. 

 zoneId Transfer departure site. A Zone code 

  
 

Type    Comment type. Values: 

- “ Cancellation term “ : cancellation terms by transfer. The format 
is as follows: [ Release – Percent% ].  

 
For example: 7 – 5.0% , means cancelling a booking from 7 days before 

checkin date has a 5.0% of total booking amount penalty. 
 

Note: it is not possible to cancel a transfer online with a 100% percent 
penalty release ( when it applies ). You have to do it using the email, be 
aware of the fact the booking cancellation request will remain “on 
request” and it is not confirmed. Our staff will deal with it manually and 
contact your booking staff to confirm cancellation terms. 

 
- “ Cancellation email “ : email to request a manual booking 

cancellation, useful when having a 100% cancellation penalty, see 
previous note. 

- “Sales Commission percent” : Commission applied 
- “Sales Commission amount” : Amount of the previous percent 

applied to the transfer price. 

fromRow Results search data: from row number. 
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numRows Results search data: row number. 

totalRows Results search data: total row number. 

 

valuateV14 

Valuates available transfer options for a given route. Able to ValauteTransfer by HOTEL or by 
ZONE; however use only option by HOTEL, rather than by ZONE.  

valuateV14 Request  

 

agencyCode(required) Agency code. Unique code for each customer. 

brandCode(required) Brand code. Same code for all methods. 

pointOfSaleId(required) Point of Sale. Same code for all methods. 

fromAirToHotelJourney 
(required if 
journeyDirection value = 
Going or Roundtrip) 

 

Air to hotel journey details: 

- airportId: transfer airport departure code. Transfer departure 
site. See method getTransferAirports. 

- establishmentId: transfer destination. See method 
getTransferEstablishments. 

- flightInfo. Flight and transfer Information, composed of: 

flightNumber. Flight number, composed of: 

1. company: either the IATA or IACO code (example: 
British Airways codes are BA or BAW) 

2. number: flight number (usually a 3 or 4 digit integer) 

3. fullNumber: flight number in full. Optional. This tag will 
be mandatory on confirm request.  

date: flight arrival date. Note that it is required to send the 
arrival date here, not the departure date. This date will be 
used for transfer collection day. 

from: Departure airport. IATA code (optional). 

localtime: Local time. Note that it is required to send the arrival 
time (same time which is received from Airline) here, not the 
departure time. This time will be used for transfer collection 
time. 

to: Arrival airport. IATA code (optional and should be the same 
airport as airportId) 



 

[XTRAVELSYSTEM WEB SERVICE. TRANSFER HANDLER]  

 

 

IT Project management, analysis and quality assurance Department | XTravelSystem Web 
Service. Transfer Handler 

14 

 

fromHotelToAirJourney 
(required if 
journeyDirection value =  
Return or Roundtrip) 

 

Hotel to Air journey details: 

- airportId: transferairport destination code. Transfer 
destination. See method getTransferAirports. 

- establishmentId: transfer departure site. See method 
getTransferEstablishments. 

- flightInfo. Flight and transfer Information, composed of: 

flightNumber. Flight number, composed of: 

1. company: either the IATA or IACO code (example, for 
British Airways: BA or BAW). 

2. number: flight number (usually a 3 or 4 digit integer) 

3. fullNumber: flight number in full. Optional. This tag 
will be mandatory on confirm request. 

date: flight departure date. Note that it is required to send the 
departure date here, not the arrival date. This date will be 
used for transfer collection day. 

from: Departure airport. IATA code (optional and should be the 
same airport as airportId) 

localtime: Local time. Note that it is required to send the 
departure time (same time which is received from Airline) 
here, not the arrival time. This time will be used for transfer 
collection time. 

to: Arrival airport. IATA code (optional). 

journeyDirection(required) Requested journey direction (values are case sensitive): 

- Going: from airport to hotel.  
- Return: from hotel to airport. 
- Roundtrip: (2 trips): from airport to hotel and from hotel to 

airport. 

language (required) Language sent in the response. 

supplements not in use 
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vehicleOccupancy 
(required) 

Vehicle occupancy data. Send from 1 to n items 

- adults: Number of adults 

- children: Number of children 

- [childrenAges]: children ages. One item per child. 

- journeyDirection: Requested journey direction. 

- Going: from airport to hotel.  
- Return: from hotel to airport. 
- Roundtrip (2 trips): from airport to hotel and from hotel to 

airport. 

- [names]: Passenger names (optional) several can be sent. 

- numberOfVehicles: Number of vehicles to be valuated (only in 
case of serviceType = Private) 

- [optionalSupplement]: Supplement information 

    -  quantity: Quantity of this Supplement. 

    -  supplementCode: Code of this Supplement. 

- serviceType: Service type. Values: 

- Private 
- Shuttle 
- Speedy Shuttle 

- vehicleTypeId: vehicle type Id. Mandatory for serviceType 
Private  

fromAirToZoneJourney(req
uired if journeyDirection 
value = Going or Roundtrip) 

 

Please, don’t use this option per ZONE. 

fromZoneToAirJourney(req
uired if journeyDirection 
value =  Return or 
Roundtrip) 

 

Please, don’t use this option per ZONE. 

valuateV14 Response 

 

amount not in use. 

commission not in use. 

date not in use. 



 

[XTRAVELSYSTEM WEB SERVICE. TRANSFER HANDLER]  

 

 

IT Project management, analysis and quality assurance Department | XTravelSystem Web 
Service. Transfer Handler 

16 

 

status not in use. 

fromAirToHotelJourney Air to Hotel  journey details as requested. Composed of: 

 airportId Transfer departure site. An airport code. 

 establishmentId Transfer destination. A hotel code. (will be empty if not sent in 
request) 

 flightInfo Flight and transfer data, composed of: 

  date Transfer departure date. 

flightNumber Flight number, composed of: 

   company Either the IATA or IACO code. 

 fullNumber Flight number in full.  

 number Flight number. 

from Departure airport. 

localtime Transfer departure time. 

to Arrival airport. 

fromHotelToAirJourney Zone to Air journey details as requested. Composed of: 

 airportId Transfer destination site. An airport code. 

 establishmentId Transfer departure site. A hotel code. (will be empty if not sent 
in request) 

 flightInfo Flight and transfer data, composed of: 

  date Transfer departure date/time. 

  flightNumber Flight number, composed of: 

   company Either the IATA or IACO code. 
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   fullNumber Flight number in full.  

   number Flight number. 

  from Departure airport. 

  localtime Transfer departure time. 

to Arrival airport. 

journeyDirection Requested journey direction. Values: 

- Going: from airport to hotel.  
- Return: from hotel to airport. 
- Roundtrip (2 trips): from airport to hotel and from hotel to 

airport. 

totalPaxes Total number of paxes as requested. 

 adults Number of adults. 

 children Number of children. 

totalPrice Total transfer price. 

 currencyCode Currency code. 

 value Total amount. 

transferOption Details for requested transfer valuation.  

 Direction Journey direction. Values: 

- Going: from airport to hotel.  
- Return: from hotel to airport. 
- Roundtrip (2 trips): from airport to hotel and from hotel to 

airport. 

 locationTextGoing Important information: available assistance if any, collection 
procedure, etc. Relevant for the Going transfer. 

 locationTextReturn Important information: available assistance if any, collection 
procedure, etc Relevant for the Return transfer. 

 numVehicles Total Number of Vehicles 
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 price Transfer option price information object. 

  paxPrice Price per pax for this transfer option 

   currencyCode Currency code 

   value Amount per pax 

  priceType Price type. Values: 

- PAX: price per pax 
- VEHICLE: price per vehicle. 

  unitPrice Price information object. From 1 to 2 items. Depends on 
priceType 

   currencyCode Currency code 

   value Amount per unit 

  paxType Unit price type. Values: 

- Vehicle: in case this is a per vehicle price (Private transfers) 
- Pax: in case this is a per pax price (Shuttle transfers) 

serviceType Service type. Values: 

- Private: Private vehicle transfer 
- Shuttle: shared vehicle transfer 
- Speedy Shuttle: shared vehicle transfer with less stops thn a 

conventional transfer. 

  vehicleInfo Vehicle information 

   carId Vehicle code 

   carName Vehiclename 

   description Vehicle description 

   imageUrl Vehicle image URL 

   numPassenger Vehicle max capacity 

  adults Number of adults. 

  children Number of children. 

childrenAges Ages of Children. 
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  names Pax names as requested. 

Comments Miscellaneous comments. 

   Text The value itself. See next note. 

  Type    Comment type. Values: 

- “ Cancellation term “ : cancellation terms by transfer. The 
format is as follows: [ Release – Percent% ].  

 
For example: 7 – 5.0% , means cancelling a booking from 7 days before 

checkin date has a 5.0% of total booking amount penalty. 
 

Note: it is not possible to cancel a transfer online with a 100% percent 
penalty release ( when it applies ). You have to do it using the email, 
be aware of the fact the booking cancellation request will remain 
“on request” and it is not confirmed. Our staff will deal with it 
manually and contact your booking staff to confirm cancellation 
terms. 

 
- “ Cancellation email “ : email to request a manual booking 

cancellation, useful when having a 100% cancellation penalty, 
see previous note. 

- “Sales Commission percent” : Commission applied 
- “Sales Commission amount” : Amount of the previous 

percent applied to the transfer price. 

fromAirToZoneJourney xsi:nil="1" (when search method is By Zone ID) 

fromZoneToAirJourney xsi:nil="1" (when search method is By Zone ID) 
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confirmV14 

Confirms a transfer booking. Able to ConfirmTransfer By HOTEL or by ZONE, however this last 
option must not be used.  

 

confirmV14 Request 

 
Please see below Request when using search method Transfer By HOTEL (Not included request tags 
fromAirToZonelJourney and fromZonelToAirJourney as this option must not be used). 
 
 

agencyCode(required) Agency code. Unique code for each customer. 

brandCode(required) Brand code. Same code for all methods. 

pointOfSaleId(required) Point of Sale. Same code for all methods. 

fromAirToHotelJourney 
(required if 
journeyDirection value = 
Going or Roundtrip) 

 

Air to hotel journey details: 

- airportId: transfer airport departure code. Transfer 
departure site. See method getTransferAirports. 

- establishmentId: transfer destination. See method 
getTransferEstablishments. 

- flightInfo. Flight and transfer Information, composed of: 

flightNumber. This information is mandatory to send in the 
step of Confirmation Flight number, composed of: 

1. company: either the IATA or IACO code (example: 
British Airways codes are BA or BAW) 

2. number: flight number (usually a 3 or 4 digit integer) 

3. fullNumber: flight number in full. Mandatory. This tag 
is used by transporter to check real flight 
departure/arrival time.  

date: flight arrival date. Note that it is required to send the 
arrival date here, not the departure date. This date will be 
used for transfer collection day. 

from: Departure airport. IATA code (optional). 

localtime: Local time. Note that it is required to send the arrival 
time (same time which is received from Airline) here, not the 
departure time. This time will be used for transfer collection 
time. 

to: Arrival airport. IATA code (optional and should be the same 
airport as airportId) 
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fromHotelToAirJourney 
(required if 
journeyDirection value =  
Return or Roundtrip) 

 

Hotel to Air journey details: 

- airportId: transferairport destination code. Transfer 
destination. See method getTransferAirports. 

- establishmentId: transfer departure site. See method 
getTransferEstablishments. 

- flightInfo. Flight and transfer Information, composed of: 

flightNumber. Flight number, composed of: 

1. company: either the IATA or IACO code (example, 
for British Airways: BA or BAW). 

2. number: flight number (usually a 3 or 4 digit 
integer) 

3. fullNumber: flight number in full. Mandatory. This 
tag is used by transporter to check real flight 
departure/arrival time. 

date: flight departure date. Note that it is required to send the 
departure date here, not the arrival date. This date will be 
used for transfer collection day. 

from: Departure airport. IATA code (optional and should be the 
same airport as airportId) 

localtime: Local time. Note that it is required to send the 
departure time (same time which is received from Airline) 
here, not the arrival time. This time will be used for 
transfer collection time. 

to: Arrival airport. IATA code (optional). 

journeyDirection(required) Requested journey direction (values are case sensitive): 

- Going: from airport to hotel.  
- Return: from hotel to airport. 
- Roundtrip (2 trips): from airport to hotel and from hotel to 

airport. 

language (required) Language sent in the response. 

supplements Not in use 
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vehicleOccupancy 

(required) 

Vehicle occupancy data. Send from 1 to n items 

- adults: Number of adults 

- children: Number of children 

- [childrenAges]: children ages. One item per child. 

- journeyDirection: requested journey direction. 

- Going: from airport to hotel.  
- Return: from hotel to airport. 
- Roundtrip (2 trips): from airport to hotel and from hotel to 

airport. 

- [names]: Passenger names (optional) several can be sent. 

- numberOfVehicles: Number of vehicles to be valuated (only 
in case of serviceType = Private) 

- [optionalSupplement]: Supplement information 

    -  quantity: Quantity of this Supplement. 

    -  supplementCode: Code of this Supplement. 

- serviceType: Service type. Values: 

- Private 
- Shuttle 
- Speedy Shuttle 

- vehicleTypeId: vehicle type Id. Mandatory for serviceType 
Private 

agencyReference Customers reference (locator) for this booking. Free text. It is 
mandatory to send the client's agencyReference in confirmation. 

basketId Basket code. An existing XTS basketId or a null value. If it is not 
specified, XTS will assign one basketId automatically. In any case 
the response object will return it. 

closeBasket Boolean. Values (By default: True): 

- FALSE: this basket is open. It must be closed later with 
basketHandler confirm method or, either be canceled 
with basketHandler cancel method 

 
- TRUE: this basket is closed, documentation is sent, 

transfer provider receives booking confirmation, 
invoicing process is started. 
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comments (required) An array: at least one booking comment should be sent, 
including the following information: 

- type : comment type (mandatory). CLIENT. 

- text : comment text (mandatory). Destination information, 
such as, Hotel name, Point of Interest or Postal Address. 

Besides, other comments you may consider necessary can be 
also included. In the same array structure: 

- type : comment type (mandatory). CLIENT. 

- text : comment text (mandatory). Free text. 

sendVoucher Boolean. Values: 

- FALSE: do not send voucher 
- TRUE: send voucher. 

Titular (required) Main pax name. 

userId User code of the agency. You can use it as a search param in the 
getBaskets method 

voucherEmail E-mail address where voucher has to be sent. 

fromAirToZoneJourney 
(required if 

journeyDirection value = 
Going or Roundtrip)  

Please, don’t use this option per ZONE. 

fromZoneToAirJourney 
(required if 

journeyDirection value = 
Return or Roundtrip 

Please, don’t use this option per ZONE. 

confirmV14 Response 

 

basket Basket data 

 basketId Basket code 

 cancelled Cancel data. Always set to 0. 

 closed Closed data 
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 opened Opened data 

 titular Main pax name. 

confirmService One for each journey. Composed of: 

 journeyDirection Values: 

- Going. 
- Return. 

 serviceId Service code. 

 transferJourney Transfer data. Composed of: 

  airportId Transfer departure site. An airport code. 

  establishmentId Transfer destination. A hotel code. 

  flightInfo Flight and transfer data, composed of: 

   date Transfer departure date. 

   flightNumber Flight number, composed of: 

    company Either the IATA or IACO code. 

    fullNumber Flight number in full.  

    number Flight number. 

   from Departure airport. 

localTime Local Time. 

   to Arrival airport. 

zoneId Transfer departure site. A Zone code 

 vehicleOccupancy Vehicle Occupancy data. From 1 to n items. 
Composed of: 

  adults Number of adults. 
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  children Number of children. 

childrenAge Age of Children. 

  journeyDirection Not in use. 

 names Pax names as requested. 

  numberOfVehicles Number of vehicles assigned (If transfer is 
Private). 

  serviceType Service type. Values: 

- Private: Private vehicle transfer 
- Shuttle: shared vehicle transfer 
- Speedy Shuttle: shared vehicle transfer with 

less stops than a conventional transfer. 

  vehicleTypeId Vehicle type code 

  locationTextGoing In case of Going transfer: Important information 
for transfer: collection procedure, etc. 

 locationTextReturn In case of Return transfer: Important 
information for transfer: collection procedure, 
etc. 

  price Transfer option price information object. 

   paxPrice Price per pax for this transfer option 

    currencyCode Currency code 

    value Amount per pax 

   priceType Price type. Values: 

- Pax: price per pax 
- Vehicle: price per vehicle. 

   supplement Supplementobject. From 0 to n. 

    currencyCode Currency code 

    description Supplement description 

    value amount 
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   Total Total transfer price. 

    currencyCode Currency code 

    value Total transfer amount 

   unitPrice Price information object. From 1 to 2 items. 
Depends on priceType 

  currencyCode Currency code 

 value Amount per unit. 

 paxType Unit price type. Values: 

- Vehicle: in case this is a per vehicle price 
(Private transfers) 

- Pax: in case this is a per pax price (Shuttle 
transfers) 

serviceType Service type. Values: 

- Private: Private vehicle transfer 
- Shuttle: shared vehicle transfer 
- Speedy Shuttle: shared vehicle transfer with 

less stops than a conventional transfer. 

  Comments Miscellaneous comments. 

   Text The value itself. See next note. 

  Type    Comment type. Values: 

- “ Cancellation term “ : cancellation terms 
by transfer. The format is as follows: 
[ Release – Percent% ].  

 
For example: 7 – 5.0% , means cancelling a booking 

from 7 days before checkin date has a 5.0% of total 
booking amount penalty. 

 
Note: it is not possible to cancel a transfer online 

with a 100% percent penalty release ( when it 
applies ). You have to do it using the email, be 
aware of the fact the booking cancellation request 
will remain “on request” and it is not confirmed. 
Our staff will deal with it manually and contact 
your booking staff to confirm cancellation terms. 

 
- “ Cancellation email “ : email to request a 

manual booking cancellation, useful when 
having a 100% cancellation penalty, see 
previous note. 

- “Sales Commission percent” : Commission 
applied 

- “Sales Commission amount” : Amount of 
the previous percent applied to the transfer 
price. 
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journeyDirection Values: 

- Going. 
- Return 
- Roundtrip 

status Values: 

- CLOSED or CONFIRMED 
- OPEN 

totalPrice Total transfer price 

 currencyCode Currency code 

 value Total amount. 

 


